
In the event of a system alert or other EAI related Production issue:

Step 1 - The support analyst will first send an email to EAI Primary Support Contact pager and to FSA ModPartner EAI Support email address.
Step 2 - If no response is received from the EAI Primary Support Contact within 30 minutes, the support analyst will send an email to EAI Secondary Support Cont
Step 3 - If no response is received from the EAI Secondary Support Contact within 30 minutes, the support analyst will call the EAI Support Manager.
Step 4 - If no response is received from the EAI Support Manager within 30 minutes, call Bruce Kingsley.

Required email/page information
The following information should be copied into the SUBJECT line of the email:
DATE/TIME HOST QMGR QUEUE CODE STATUS (Just as it is copied from the MQMon Middleware Sup

Sample Email Page: 
Subject: 11:41:42 cpsp CPP1 CPP1.DEAD.QUEUE MQ05 CurDepth:1 SERVICE LEVEL EXCEEDED
1st Line of Email Body:  Insert call back information

The support analysts should submit a separate page for each distinct alert.



tact pager.

pport site)



EAI Operations Support Schedule
May 2003

May 2003 May 2003

Date Start Time End Time Day
Primary Support 

Person Primary Pager
Secondary 

Support Person Secondary Pager Manager Backup Mgr Day Number Mgr Pager Mgr Night Number

1-May-2003 12:00 AM 11:59 PM Thursday Theresa Pak 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
2-May-2003 12:00 AM 11:59 PM Friday Theresa Pak 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

3-May-2003 12:00 AM 11:59 PM Saturday Theresa Pak 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
4-May-2003 12:00 AM 11:59 PM Sunday Theresa Pak 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Theresa Pak 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

6-May-2003 12:00 AM 11:59 PM Tuesday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

7-May-2003 12:00 AM 11:59 PM Wednesday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8-May-2003 12:00 AM 11:59 PM Thursday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
9-May-2003 12:00 AM 11:59 PM Friday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

10-May-2003 12:00 AM 11:59 PM Saturday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
11-May-2003 12:00 AM 11:59 PM Sunday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Scott Van Velsor 8777681351@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

13-May-2003 12:00 AM 11:59 PM Tuesday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

14-May-2003 12:00 AM 11:59 PM Wednesday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

15-May-2003 12:00 AM 11:59 PM Thursday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
16-May-2003 12:00 AM 11:59 PM Friday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

17-May-2003 12:00 AM 11:59 PM Saturday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
18-May-2003 12:00 AM 11:59 PM Sunday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Jeff Goldhirsch 8776757742@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

20-May-2003 12:00 AM 11:59 PM Tuesday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

21-May-2003 12:00 AM 11:59 PM Wednesday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

22-May-2003 12:00 AM 11:59 PM Thursday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
23-May-2003 12:00 AM 11:59 PM Friday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

24-May-2003 12:00 AM 11:59 PM Saturday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
25-May-2003 12:00 AM 11:59 PM Sunday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Barnet Malkin 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Barnet Malkin 8777667523@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

27-May-2003 12:00 AM 11:59 PM Tuesday Brian Whisnant 8777681351@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

28-May-2003 12:00 AM 11:59 PM Wednesday Brian Whisnant 8777681351@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

29-May-2003 12:00 AM 11:59 PM Thursday Brian Whisnant 8777681351@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
30-May-2003 12:00 AM 11:59 PM Friday Brian Whisnant 8777681351@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

31-May-2003 12:00 AM 11:59 PM Saturday Brian Whisnant 8777681351@skytel.com Mike Krueger 9199835795@page.metrocall.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

26-May-2003

19-May-2003

5-May-2003

12-May-2003

Appendix F EAI Operations Support Schedule May-June 2003.xls



EAI Operations Support Schedule
June 2003

June 2003 June 2003

Date Start Time End Time Day
Primary Support 

Person Primary Pager
Secondary 

Support Person Secondary Pager Manager Backup Mgr Day Number Mgr Pager Mgr Night Number

1-Jun-2003 12:00 AM 11:59 PM Sunday Brian Whisnant 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Brian Whisnant 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

3-Jun-2003 12:00 AM 11:59 PM Tuesday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

4-Jun-2003 12:00 AM 11:59 PM Wednesday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

5-Jun-2003 12:00 AM 11:59 PM Thursday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
6-Jun-2003 12:00 AM 11:59 PM Friday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

7-Jun-2003 12:00 AM 11:59 PM Saturday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
8-Jun-2003 12:00 AM 11:59 PM Sunday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

10-Jun-2003 12:00 AM 11:59 PM Tuesday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

11-Jun-2003 12:00 AM 11:59 PM Wednesday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

12-Jun-2003 12:00 AM 11:59 PM Thursday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
13-Jun-2003 12:00 AM 11:59 PM Friday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

14-Jun-2003 12:00 AM 11:59 PM Saturday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
15-Jun-2003 12:00 AM 11:59 PM Sunday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Scott Van Velsor 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

17-Jun-2003 12:00 AM 11:59 PM Tuesday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

18-Jun-2003 12:00 AM 11:59 PM Wednesday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

19-Jun-2003 12:00 AM 11:59 PM Thursday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
20-Jun-2003 12:00 AM 11:59 PM Friday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

21-Jun-2003 12:00 AM 11:59 PM Saturday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
22-Jun-2003 12:00 AM 11:59 PM Sunday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Jeff Goldhirsch 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

24-Jun-2003 12:00 AM 11:59 PM Tuesday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

25-Jun-2003 12:00 AM 11:59 PM Wednesday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

26-Jun-2003 12:00 AM 11:59 PM Thursday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
27-Jun-2003 12:00 AM 11:59 PM Friday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

28-Jun-2003 12:00 AM 11:59 PM Saturday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

29-Jun-2003 12:00 AM 11:59 PM Sunday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756

12:00 AM 8:29 AM Monday Barnet Malkin 8777681351@skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
8:30 AM 11:59 PM Monday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

30-Jun-2003

23-Jun-2003

16-Jun-2003

2-Jun-2003

9-Jun-2003

Appendix F EAI Operations Support Schedule May-June 2003.xls


